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Why “Ix” and “Information Therapy”?Why “Ix” and “Information Therapy”?y pyy py
Corollaries between Ix & RxCorollaries between Ix & Rx

Side effectsSide effects
OverdoseOverdoseOverdoseOverdose
Titrate the dosageTitrate the dosage
A i f & d iA i f & d iAppropriate frequency & durationAppropriate frequency & duration



Pew Internet Project DataPew Internet Project DataPew Internet Project DataPew Internet Project Data

“Dr Google Phenomenon”“Dr Google Phenomenon”Dr. Google PhenomenonDr. Google Phenomenon
More consumers go online for health info than see a More consumers go online for health info than see a 
doctordoctordoctordoctor

What do consumers do when their physicians What do consumers do when their physicians 
tell them to stop going online?tell them to stop going online?tell them to stop going online?tell them to stop going online?

Switch doctorsSwitch doctors
G d dG d dGo undergroundGo underground



“Parallel Play”“Parallel Play”Parallel PlayParallel Play



“Parallel Play”“Parallel Play”Parallel PlayParallel Play

IN THE MD’s OFFICE:IN THE MD’s OFFICE: EVERYWHERE ELSE:EVERYWHERE ELSE:IN THE MD s OFFICE:IN THE MD s OFFICE:

Research: Patients recall Research: Patients recall 

EVERYWHERE ELSE:EVERYWHERE ELSE:
••Tangled web of  health infoTangled web of  health info
••Info is hard to:Info is hard to:

only 20%only 20%--50% of  what 50% of  what 
MDs tell them 5 minutes MDs tell them 5 minutes 
f h f (Ei 1982)f h f (Ei 1982)

--Find (relative to need)Find (relative to need)
--UnderstandUnderstand
R bR bafter the fact (Eiser, 1982)after the fact (Eiser, 1982) --RememberRemember

--ContextualizeContextualize

Ix: Bring Two Worlds TogetherIx: Bring Two Worlds Together



Information Triggers:Information Triggers:Information Triggers: Information Triggers: 
Delivering the InformationDelivering the Information

EMR/PHREMR/PHR
Cl i d tCl i d t

Automated lab resultsAutomated lab results
A t t d h d tA t t d h d tClaims dataClaims data

Patient portalsPatient portals
S iS i

Automated pharmacy dataAutomated pharmacy data
Appointment SchedulingAppointment Scheduling
A d f lA d f lSecure messagingSecure messaging

EE--prescribingprescribing
Automated referral systemAutomated referral system
Online multimedia clinical Online multimedia clinical 

t tt tCPOECPOE
Call centerCall center

contentcontent



Institute of MedicineInstitute of MedicineInstitute of MedicineInstitute of Medicine

“Ten simple rules for the 21“Ten simple rules for the 21stst--centurycenturyTen simple rules for the 21Ten simple rules for the 21 century century 
health care system”health care system”
“Rule 1: Care based on continuous “Rule 1: Care based on continuous 
healing relationships”healing relationships”
Encourage “all types of health care Encourage “all types of health care g ypg yp
interactions that improve information interactions that improve information 
transfer…”transfer…”



IOM Rule #1:IOM Rule #1:
C i H li R l i hiC i H li R l i hiContinuous Healing RelationshipsContinuous Healing Relationships

CONTEXTNAVIGATION
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